Privacy Policy
Policy Effective Date: July 1, 2017
Your Privacy Matters
AlgoNest’s number one priority is your trust. Your privacy is essential to earning and keeping
that trust. This tenet drives all of the decisions we make, as well as how we gather, use and store
any information we acquire from you.
We created this Privacy Policy to be as clear and direct as possible about how we gather and use
your information. To ensure your privacy we store your personal data (“Personal Data”) on our
own servers (i.e. not cloud-based hosting services). We avoid wherever possible using thirdparty cloud-based tools that require us to share your Personal Data to use them. We
will never rent, sell or trade your personal information to anyone. Ever.
Introduction
AlgoNest operates an automated investment service (“Service”). Our Service is made available
through our website. This Privacy Policy describes how AlgoNest treats your Personal Data
when you use or evaluate our service.
Information Collection
We collect Personal Data from you when you voluntarily provide information to us. Examples of
instances when we collect Personal Data include when you answer questions on our website to
determine what kind of portfolio we might recommend if you were to become a Client, when
you register to open an account, when you contact our client service organization with
questions or when you become a Client.
In General
AlgoNest’s servers automatically record certain information about your use or evaluation of our
Service. Similar to other technology platforms and services, AlgoNest records information such
as browsing activity, data displayed or clicked on (such as UI elements, ads, and links), and
other information (such as browser type, IP address, date and time of access, cookie ID, and
referrer URL). Along with cookies, AlgoNest may also use third-party tracking technology, such
as Google Analytics, to record similar information regarding you and your activity on the Site.
Information Collection
We collect personal information such as name, address, telephone number and other optional
information you may provide, such as your age, investable assets, and risk tolerance, which may
include your financial goals and objectives, income information and other financial planning
information about your household.
We may collect your e-mail address and/or telephone number should you opt to engage via our
website, email or dedicated telephone number with our client service team.

As you become a Client we collect documents proving your ID (passports, driving licences etc)
and utility bills. Also we verify your credit card to make sure that you can make future
withdrawals.
Use of Information
AlgoNest may use your Personal Data to communicate with you regarding our Service or to tell
you about services that we believe will be of interest to you. Please note that you cannot opt-out
of administrative communications such as regulatory, billing or service notifications.
Information Sharing and Onward Transfer
We will not sell, rent, or trade your Personal Data with any third parties except as required by
law, such as when we reasonably believe it is necessary or appropriate to investigate, prevent, or
take action regarding illegal activities, suspected fraud, front running or scalping, situations
involving potential threats to the physical safety of any person, or violations of our Term of Use.
Except as required by law or requested by regulatory authorities, AlgoNest agrees to maintain
your non-public Personal Data in strict confidence.
Your Choices and Obligations
You may request deletion of personal information by emailing support@algonest.com and
providing us enough information to identify your account and prove that you are the owner of
the identified account. We will endeavor to make any deletion request effective as soon as
reasonably practicable. However, we may retain residual information related to your account, as
well as any data related to your trades, in accordance with applicable laws. In no case will we
share any individual trading data unless required by regulators or other government bodies.
You may decline to provide personal information to AlgoNest. Declining to provide personal
information may disqualify you for AlgoNest services and Site features that require certain
personal information.
Other Important Information
Security
AlgoNest takes reasonable steps to protect your Personal Data from loss, misuse, and
unauthorized access, alteration, disclosure, or destruction. No Internet, email, or electronic
operating system that enables the transmission of data is ever fully secure or error free so, please
take special care in deciding what information you send to us in this manner.
Advertising
We do not allow third-party advertising on our Website.
Referral Program

AlgoNest manages a referral program called “The AlgoNest Invite Program.” The program allows
our clients get refferal fees in exchange for referring other users who ultimately become a client.
Participation in our referral program is free and voluntary for our clients. By participating, you
may provide us with certain information about the person to whom you refer our service, such
as name and e-mail address. We treat this information like all our other Personal Data.
Minors
AlgoNest is not to be used by anyone under the age of 18 and, as such does not knowingly collect
Personal Data from anyone under the age of 18. If you are under the age of 18, please do not
submit any Personal Data to AlgoNest. If a parent or guardian becomes aware that his or her
child under the age of 18 has provided us with personally identifiable information without his or
her consent, he or she should contact us at support@algonest.com and we will delete such
information from our files.
Other
This Privacy Policy may change from time to time.
.

